Kolkata
Metropolitan
Development

Authority
OFFICE OF THE EXECUTIVE ENGINEER
HOWRAH DIVISION, SOLID WASTE MANAGEMENT SECTOR
KOLKATA METROPOLITAN DEVELOPMENT AUTHORITY
PADMAPUKUR WTP CAMPUS, SHIBPUR, HOWRAH - 711 109

Memo No.: 656/EE/HD/SWM/KMDA/NIQ/2026-2027 Dated.: 31.07.2026

[ NIQ No: - 01/EE/HD/SWM/KMDA of 2026-27 J

NOTICE INVITING QUOTATION

Invitation: -

Sealed quotations are hereby invited by the Executive Engineer, Howrah Division,
Solid Waste Management Sector, Kolkata Metropolitan Development Authority, for the
“Annual Maintenance Contract (AMC) of Office Computers, Printers and allied
peripherals” installed at the office of the Executive Engineer, Howrah Division, Solid
Waste Management Sector, KMDA, from reputed and bonafied agencies having
experience in similar nature of work.

Scope of Work -

» Routine hardware inspections and preventive maintenance of 03 (Three) desktop
computers, 02 (Two) printers (EPSON M2110 & HP Smart Tank 589) and 03 (Three)
UPS.

» On-call breakdown maintenance and troubleshooting as and when required.

> Installation/reinstallation of operating systems, drivers and office software (licensed
software only).

» Virus removal, system optimization and routine health check-up.

> Minor repairs and replacement of small consumable parts (excluding major
hardware components unless otherwise approved).

> Submission of maintenance/service reports after each visit.

Eligibility Criteria -
» The bidder shall have experience in providing AMC services for computers and
printers.
» Valid PAN, GST Registration and Trade Licence.
» Copy of pnevious work orders/completion certificates, if any.

Contract Period ¢ by
NN , ThelAMC shalfr remaln valid for one year from the date of issuance of the work order

and may be extended subject to satisfactory performance and approval of the competent
authority.



Submission of Quotation -
The last date and time limit for submission of sealed quotations to the undersigned is

07.08.2026 up to 14.00 Hrs. Quotation will be opened on the same day at 16.00 Hrs in the
presence of the intending quotationers who may be present at that time. The rates quoted
should be firm and to be given in both figure and word. It should be inclusive of all Taxes
and Duties, if any, all complete. If any anomaly has been seen in the quoted rate given in
figure and in word, the lesser of the two will be guiding.

The agency is to submit selfcertified photocopies of his/her PAN, photo identity
proof, address proof, previous any experience certificate / work order of similar nature of
work (if any), along with his / her quotation.

The undersigned reserves the right to accept or reject any or all quotation without
assigning any version what so ever.

Earnest Money -

An Earnest Money 2% of the quoted amount and not less than Rs. 500/ - (Rupees Five
Hundred only) in the form of DD / Bank Draft /Pay order issued from any Nationalised /
Scheduled Bank in favour of KMDA payable at Kolkata shall have to be deposited along

with quotation.

Cost of Tender Paper (Non-refundable) - Rs. 350/- (Cash/ Demand Draft).

Sdf—
Executive Engineer,

Howrah Division, SWM Sector,
Kolkata Metropolitan Development Authority

Memo No.: 656/1(8)/ EE/HD/SWM/KMDA/ NIQ/2026-2027 Dated.: 31.07.2026

Copy forwarded for information & necessary action to: -
1. The DOF, KMDA.
2. The Joint Secretary (Works), KMDA.
3. The Chief Engineer - I, SWM Sector, KMDA.
\4< The Deputy Secretary, Public Relation Cell, KMDA,
for display this NIQ on the KMDA Website.
5. The Superintending Engineer, Planning Circle, SWM Sector, KMDA.
6. The A.O, SWM Sector, KMDA.
7. The Notice Board, Howrah Division, SWM Sector,

310t [2034
Executive Engineer,

Howrah Division, SWM Sector,
Kolkata Metropolitan Development Authority
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